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Research Title : Users’ Cause and Attitude of Overdue Fine :
A Case Study of Central Library, Srinakharinwirot University
Researcher  : Mantana Charoenpaed
Year : 2017
ABSTRACT

This study aimed to investigate reason of overdue book and attitude of users
toward overdue book. The quantitative data were collected from the subjects consisting
of 575 faculty, undergraduate and graduate students, and staff who reported overdue
book’s return through questionnaire concerning reason of overdue book’s return and
three-scale question concerning their attitude toward overdue book. Then data were
analyzed and presented by percentage, mean, and standard deviation. However the
qualitative data were collected through focus-group by library staff discussion.

The results reveled as follows:

1. The reasons of holding overdue book by undergraduate students included that
they forgot due-date, still using, and forgot to renew whereas those of faculty and
graduate students were as the same including they did not go to the library or university
on the date of book return, while those of the staff were that books were in used, they
forgot due-date, did not know how to renew via online or lent the books for the others.

2. According to their attitude toward overdue book, it was found that they mostly
concerned about how library should acquire more copies, extend the loan period during
long weekends, and 24 — hour return box, respectively. Whereas the least concern
included forbidding book renew in case of fee pay’s holding, forbidding book renew in
case of overdue book’s holding, and forbidding book in case of overdue book’s holding,
respectively.

Finally, the collected data from quantitative study were gathered in order to be
the content of focus group discussion and it was concluded as two
practices as (1) procedure of overdue book return, and (2) preventing of overdue book

return.
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