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2. eRIC: Establishing an Infrastructure for Libraries to Support Research.
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1. | Uselaminlaainnisuuziinigas Quality Management
Aaw..... To gain the experience from TUM and know how to work about QM from international

library. Which we can apply for a guideline or idea to implement it in the future. (ﬁ TN
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Fa1l ...Researcher, Scientist, Lecturer, Teaching Staff, Student, Physician
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A_NNsaiNA (Electronic)

1. 37uleyaseulatisnelszina (Online database)

2. e-Books/ e-Journals

3. ARIAINNITBINUNINEIAY (Institutional Repository: IR)
adﬁnﬁ (Printed)

1. 918411019948 (Research Report)

2. wi1l9da / 919817 (Book/Journal)
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mALl...Using standard instruments such as Total Quality Award (TQA) , EJPEX, ISO 9001:2008
in the library
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1 o mnAe9NIRFIUNNATETe 11 TQA , EPEX, ISO 9001:2008
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pou.. fiasaalfiinisaliunisandunauasil Mission statement / Strategic planning /

Organization chart / Business routines / Monitoring / Manual
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1.1 CMU e-Research tilugnudayaiienisinauneniddaatiugiy yaains
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