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Music Smart
- People Smart
- Self Smart

- Body Smart

Picture Smart
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The 5 Chanee Blocks of Digital Transformation

1) Digital Business

2) Staff Customer Engagement
3) Culture Innovation

4) Technology

5) Data Analysis
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Classification

- Clustering

Learning

Feedback
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Big Data and Data Analysis
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Design Thinking in Information Education

1 ARIIINT AsUsELERY Senior Creative Business Development Officer (TCDC)
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e 4.0 fu MsAndeoenuuy (Design Thinking) astasuadnsliAnviaurlugg (Mindset) dpsiialule

(Toolsets) vinweluaiq (Skillset) Tun1sdnanisAneranviviansaumeamans laegals (usseelugiue Service

Design Thinking Facilitator fifiUszaun1sailunisi ”Data wag Information” ﬁﬁagﬂié’u‘laﬂ wdudiumnils
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- Crisis
- Disuption

- Transform

Technology Megatrends

Wisdom Knowledge YnUayaninagnge
Knowledge l
Information Experience Usgaun15adnge

data l

Creativity AUAAAS19ETIA

A5LTRULE

Hard Skills

ommunication

Collaboration * \

ritical thinking ® .

o %

Sineegan.wordprees.com

AN https://sineegan.wordpress.com/2019/02/17/softskills
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1) Empathize : if1a i ils aeitudl iudeya

2) Define : faaungfigiu sslandiignios

3) Ideate : a$19maidion Mseen AeveARUIARTIAINVIANELATaTIsaTIA Wenlusstaumsalauiiitler
4) Prototype : WAHUAULUU A& NAFOU

5) Test : @@3n avagn Seu3 Usuun
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Generalist

Expert of one thing T-Shape

Expert of one thing : 3an 133w luaisien
Generalist : 37y
T-Shape : AW IABENTTUITE 2 wuu FEnRmznsluisazav (W) Tuvaieriudaddainuiniliin

a Y = 1% v Aa % M
Woulseloya (Wwiuew) FeluswianesdAnsdesnIsauiidnuaziuy T-Shape wazdwiasnisauluzuuuudug

8nfunndn T-Shape Aafinaneiih 1u Storytelling Wupundanudendila

Design Thinking

Mindset Skillset Toolset
AUAR ViAUAR A3 A1ERS Winwe 35 NszUIUMT wIMe 353 1edesile
A9 afteya Design Thinking Creativity n13auAL 398 9AN13
“wnn1sal” ofn Jagtueuen Collaboration + Facilitation nslle doya
+ Co-Creation ann Jagtu+aunan
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T00LS OF A SYSTEM THINKER
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ANTUILEUDNANIUNITIVY Session SD: Research in Services Design

Session chair : HA.AT. NN LWUsUATNS

1. Service design for the design community: TCDC Resource Center's relocation experience
108 WA.AT. NTINUS 1FUUTZ9A

WntinIA3vIuTIAUNSneaIans QuiainsalumInelde

=Y

Wlotl w.a. 2559-2560 AudaivasAnueenuuy (TCDC) Uagtudtinnuduaiuasugnaaiiassa
(CEA) Tthedninanulngluegiienanslusudidnans vnein Jadulenavesiesauasmuniseeniuy (TCDC
Resource Center) lumsiaiunusmsivdsiufausu [usmsifusignsiiuifinnsesniuuuing (Service
design) s ndunseunuiAnlun1saduay Wi sduwRamsesnuuUUE Msu R mnefiefiae
fanslavesanBnuazlivialy dailugsnudldlmivaznianduanld (Revisit) Afiuanntu saufenis
nassauAnAfdideuuTuTEnds niaueluadsiFadumsnsnunssuiunmsuaskaiildannsi
uAanseenkuutinsulilugag 2 Tresmsdudunstheanuil Sswadildannnszuiunist dveuinislnd
wazmsUfulgssimadatomamenmiazesulay SniadielfAnnszuiunsiauuuuIue (terative) fiuth
oonuuussliimundesaing 4 elfusiusiuraneuiu (Feedback) veslduinsiilumsnsauaznadon

suaglinmsiunuinsuazdndusivesiosayadidulldegsraiiosnendiniséeiadoduudn

Service Desien Team

- Librarians

- Visitor service staff

- Administrative staff

- Business development officers
- Information technology staff

- Faculty staff

Design Process

Gaining Empathy Ideation Prototype & Testing Prompting for Iteration

1. Gaining Empathy

_ Identify Goal : failmnefigesnisvi Service Desien idmau Sidmnedaauiniiiesrls

- Mapping Stakeholder : filduiAendos wu gluinng, §iuuins

- Developing User Personae : finwmn@nssuuazansdniu (Need) vesgligléuinmsidrumieslsiiviosaysn,
complain Soserls

- Analyzing Customer Journey : pre-service Suu3ni1sels $antaaenals wunisneesls, service naAnssy

nsldusnIg, post-service Wwailaesls (@wnsansiagandseIAnsdnldusnng




2. Service Ideation : AR4AALUININITUIANTANS 9 ﬁmauauaqﬁaﬂfnmé’aaﬂ’ﬁmaq;ﬂ%ﬁmﬁ
- Consulting Service

- Personalized Bookmark Service

- Brainstorming Box

- Co-Working Space with depository
- Maker Space

- Communicator

- New entrance

- Shelf and area arrangement

- New books management

- Access to trend books

- Design materials

- Refreshment area

3. Prototype & Testing : ULUIAANINARDIYI
- New books display

- Fast lens entrance

- From multimedia rooms to refreshment area
- Brainstorming Box

- Presenting ideas in exhibition area to gain user feedback

4. Prompting for Iteration : MunuLienxanauiy heglslviginsiniusaly n13vi1 Service Design fiad

uaviaseluisesq lalamnsavhuarnuduinauwuusidedus 1o

) J

2. Service design for The Central library, KKU, using customer experience

Ty Anullfen Yuade dnendnsaund d1invesdyn IM1Ingdevauwiy

o w

dlinveayn unIngdeveuunu Tdiasesdle Crowdsourcing Tumssuiladsss 19usns (Voice of

customer) #@nN15U84 Crowdsourcing Aawnuiiazuesuliyanavsedeladenisinsiauisylsiuidumn
vsehnisdnduls uilvlymisedasemindulalemalvitasunseasisauiilulaiilonalunisinnis

AndulanaznisildusiudinveayndniuuiAnniseankuuuInig (Service design) tnglvRldusnisildusu

@35719@536 Content w3efi3enin Co-creation unagnsnenisnaiafiiun1sufduius (Interaction) Liun1s




Ansiodoansifiouaniudsunuin mnNsioins AnuAniuszriieiy eviliAnauaunTusULUue s
UTN1T NIDUTZTAUNITAITIN AEN15UILLIAR Framework for building a co-creation capability anaitiuns
lawA 1) MsFuils (Listen) Mmenisty Crowdsourcing 2) N15a319ALRNTY (Engage) menishglddiausuly
AN3BBNLULUINT 3) Mamauaues (Respond) tleaiaassauinislinsatuauseanisveslduinisuasziin
nsildusmmesilivimsednauvinds difnveayaduninsnuusniiiiaiesile Crowdsourcing 3l#lunisiu
Hadosflduinsviosanmnageeiiiosioustd 2558 aufsilagtu nnsdeuamduiy 19 At Tfunsumey
1w 8,004 ads Wuudavieleifiesna q nd1 372 leiie Teifefiglduinsdidusulumsausgniian
DONUUULINTS (Service design) wiaudludigmilindungluriosannass uagasstumuiesnisvesflduins
aelivFunvesmsiidunuiosanadululy Jaduiaulavesrazgfnungnuannasuisiliauaulaly
sULUUYRINT5L Crowdsourcing anldsuitanansathludiuldlusmsiesaymldetniazain Inglifaldane uas

ganunmanualluauiesayalvinvivadeluyuiesaslduinig

WALANTEUIUNIS Service desien for The Central library, KKU

« Voice of Customer : miﬁ@milﬁm%m@uﬂﬁﬁ

- M3dnnguanndniosanasenidu 2 Ussian ieanunsadnuinmsfinssnunnudesnisvesdliurazussiamld
Ineosayalawiadu KKU loun 98 ynains 919158 uaz NON-KKU laun Auwdinn 81a138inden aundin
\AT0YY YARANIEUEN

« Crowdsourcing : Suiladsagsuuulanasulai Imaﬁ;ﬂﬁlﬂﬁamamﬁmu Lﬁaégﬂﬁﬂmﬂﬁ;ﬂ%ﬁﬁauiaﬂumi
MOU
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- anAluauAn © Wy dniSeulsuseuanse annduinSeufiuninerdeluewinn AnUsuesenandunnSey
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- VosayeliuinsBuninernsinntu wu fansedutiudefnuannsadeegrdsdoldlisindaunds

» mslsBagUnsnisng q wWu aeen$e U8l iPad winvenedwsugzels vueuwin vesainud fu anese HOMI
Smartwatch 4184

« MUMIUNGANTTUVBIFUUINNT niourugdnen nvegliusnis

« gUnsaldidnnsedindiliuinsty Wwmihiivzquasnu Wavherwazenngunsalingg

« gunsaling q AlEnsEn mnRemmdsedunsusuenininisldnumnn Bailiuimsasatuayu
uennimsiivesaunasdamgunsalanliuins uennasnausudonulszanalunsdatouds doafiles
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3. matsufunasiandnenlumsadeuianssunisudnnsvsaiisadegunwessgsiauimsluiiud
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meiTeiifingussasdifiofinuaniumsal dam wasdneamassgsionsuinsnisveadisndeguain
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TnenmihunfnuaseiesiovesnsAndsesnuuy (Design thinking) uaznnsaenuuuy3ng (Service

design) sfunseunnAnuaziaieiteluids Uszneude madila hdslamiuasuiun miwaunAnuas
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