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1. S — Specific : The desired outcome or result is clearly defined. (8810714)
2. M — Measurable : Accomplishment can be charted and/or observed.

3. A- Attainable/Achievable :Goal is challenging but realistic.

4. R — Relevant : Results are In line with institutional goals and library vision.

5. T — Timely : Deadlines are set for accomplishment
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User Experience in

Libraries
-

What is User experience (UX)?
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Some of us might.. What UX does..
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UX in Library
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Not just website usability testing
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