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Research title : Central Library Website Usage by Graduate Students of Srinakharinwirot
University.
Researcher : Piamsuk Thungkawee.

Year : 2009

Abstract

The purposes of the study were to investigate and compare usage of Central Library
website and its problems as perceived by graduate students of Srinakharinwirot University. The
subjects consisted of 356 graduate students of Srinakharinwirot University. Questionnaire was
administered and then data were analyzed and presented by frequency, percentage, mean,

standard deviation, and t-test.

The results revealed as follows:

1. Most of the graduate students accessed the library website through
university website’s channel with 2-3 times/week and less than or 1 hour, using personal
computer or computers at the library.

2. According to the library website content’s use, it was found that;

2.1 Library homepage was used at a low level as a whole while OPAC
was mostly used.

2.2 The menu of library information was used at a low level as a whole
while university semester calendar and library’s open hour were moderately used.

2.3 The menu of library service was used at a moderate level as a
whole while the circulation and borrower information was mostly used.

2.4 The menu of library resources was used at a moderate level as a
whole while rewarded book list was lowly used.

2.5 The menu of online databases was used at a moderate level as a
whole while SWU thesis and dissertation with full-text, ThaiLIS (TDC), Science Direct, and H.W.

Wilson were mostly used, respectively.
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3. In accordance with the problems, it showed that;

3.1 The students usage’s problem was at low level as a whole while
those at moderate level included having no time and insufficient English language skill.

3.2 The problem about the website as a whole was at a moderate level
while those at the high level included long time of page loading, complicated pages, and not
allowing to download other programs needed.

4. Comparison of usage and problem according to education level and subjects
could be concluded that;

4.1 There were no significant differences among those of usages by
graduate students with different education level. When considered each aspects, it was found
that doctoral students statistically significant more used at .05 level than those of certificate
ones.

4.2 There were no significant differences among those of usage by
graduate students with different subject. When considered each aspects, it was found that
students in social sciences and humanities statistically significant more used menu of library
information and library service at .05 level than those of students in science and technology
and health science.

4.3 There were no significant differences among those of problem by
graduate students with different education level as a whole and in each aspects.

4.4 There were no significant differences among those of problem by

graduate students with different subject as a whole and in each aspects.
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(Ferguson and Hebels. 2003: 43 ; Wasik. 2008: 179)
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Library services
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How to search
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Copyright (C)
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