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ABSTRACT

The purposes of this research were to examine the level of quality of work
life and the relationship between factors affecting organizational commitment of
academic supporting staff at Srinakharinwirot University in order to establish a
prediction equation of organizational commitment. 351 academic supporting staff at
Srinakharinwirot University were the sample of this study. Questionnaire was
administered and then data were analyzed and presented by Pearson’s Product
Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

The results revealed as follows:

1. Quality of work life of academic supporting staff at Srinakharinwirot
University was at a moderate level (X = 3.55) whereas that of organizational

commitment was at a high level (X = 3.77).

2. The factors significantly gained positive relationship to the organizational
commitment at .01 level included opportunity for continued growth and security (X3),
adequate and fair compensation (X;), constitutionalism (X7), opportunity for
developing and using human capacity (X4), safe and healthy working conditions (X5),
work and total life space (X¢), social relevance of work life (Xg), and social integration
(Xs).

3. The factors significantly affected the organizational commitment at .01
level included growth and security (X3), safe and healthy working conditions (X5),
constitutionalism (X7), and social relevance of work life (Xg), respectively and these
factors could predicted organizational commitment of the staffs at 33.20 percents.

4. The prediction equations of organizational commitment for the staffs were

as:



4.1 The prediction equation through raw scores was:

~

Y = 1.811 + .259X3 + .101X,; + .087X; + .094Xs

4.2 The prediction equation through standard scores was:
7 = 352X5 4+ .138X, +.129X; + .104X5 or
Z organizational commitment = .352*Z growth and security +
.138 *Z safe and healthy working conditions + .129*Z constitutionalism + .104*Z

social relevance of work life.
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