m.lUswmumﬂﬁﬁ'wﬂi:qu/ AUSU/FUUUN/ ﬁnmgaw

O YYAAA (Z ﬂﬁjﬂl'l.‘lﬁﬁﬁ

ANANIY / AUNU : NUIRNTINGNSNEING

W9 — WINEANA

o = a : o 3 a
T UNNEIATT TAUEU B ¢ UTTENSINWUIUINTT

L

ANANNY / @AIUNU : NUUSATINGNSNEING

¥9 — Wnana

© UNAITYTE AUNBA ALY © UTTANSNWINUNRYNNT

LT

danane / @y - e lulaginensnensaava

o - wana : wANTuMLY i Fum : UsTanine
%auﬁﬂqmi nuduuinns melavhve Al Roadmap for Libraries and Research
Fu/dew/d 21 WeAINI8U 2568 1381 08.30 - 16.30 U.
a0 uidn yesUszaueAsinazniing 9u 1 - 2 uaze1A1s One World Library #u 1
UNTINERUEIUATR
wﬁwmué’ﬁ'ﬂ uAMeNduaIuadn SIAUUTEN iGroup (Asia Pacific) Limited LLasu%ﬁwﬁﬂ
Tusladu wounwesia d1in
aleae @ i O § 1w e UM
Wnrernaudszanas O wivdu O Gusigla O wwdun (szu)
ludesates, | O ladu @R R s
WS @ luil

1. 129 Knowledge Management and Al Skills Ia# Dr. See Diu Seng, Special Projects Manager
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How are Librarians Thinking about Al in 2025?

60% 43% 42%
Evaluating Al Top Priority Automation Believers
Bespuidens arewciively evaluating o Say Al-powersd tuoks for Hbrary users and Believe ALvan autorale rouline tasks
planning for Al integration putrons sre a key technology priority forthe  frecing librarians for strategic and creafive
next 12 months work
Supporting studentlearning Research excellence Content discoverability
52% identify this asa key goal A47% prioritize enhancing research 45% foeus on helping users find
capabilities PESOUTCES

) The Skills Qap Challenge
While 52% of respondenta sec upskilling as Al's biggest impact on employment, nearlya thied (32%) zepo=t that no
training is currently evailable at their institutions.

Aldrives productivity & service

Alskills need development

Alis here to stay
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Knowledge Management (KM)

Definition

The systematic process of cresting, capturing, sharing, and
effectively using organizational knowledge to schieve strategic
objectives.

The Goal
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EM is about connecting people with the information they need,
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KM in Action — Example of NASA

@ 1heChallenge € The KM Solution
Siles of engineering cata from the Apollo program were Adigiization and cataloging project created a unified.
traaped on deteriorating analeg tapes. Finding and svarchable digital archive, This established a foandational
vorrelaling nformativn aerose syslems was o marial, kasowledpe buse, linsing dataacress disciplines (propulsion,
monumental task: communications, lile support) to preserve and contextualize

the mission's full story.

The Results

Proven Framew

NASA didn't just save dats; they saved the connections between data, turning a nistorical archive into a living knowl=dge
platform that convinues to fuel discovery.
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KM for Libraries

Libraries are doing KM everyday - managing informationand connecting it with users to solve problems and crive

innovation. Alis transforming how this cssential work happena.

Traditional KM KM with Al

Staff manually create research guides LibGuides) Al auto-generates & personalizes lopic guides based ona
user's query and pas: interests

Users search [ur guldes, FAQs ur sk librardsns for Al-puwered sgenl provides answeres 24/7, accuralely in

assistance all languages

Standardized library guides for all users Al-powered personalized advice based on individual user
needs and context

Digital arch:ves are giloed by format (text, audie, video) Al cross-links content, making a photo searchable by its
visnal content and a podeast by its spoken words

Manual analyses of usage statistics, clnulation reparts, Al-powered analyses provide deep insights and

etc. Analysis is often superficial predictions for strategic library planning
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